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\\7 INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DL1999cO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2{t22 I iltC'. I C / W CB/06/M3/NO V E M I}E IUI 6

NI/s Kanchan l{estaurant and Cattcrcs,
In lront of Itarsi I{aihv:ry Slation, New Yard
Iload, Itarsi (M.l'.) l'in 46I l l I
Contact-7000799 109,9 12564367 8
ll-mail-kanchancalcrsT86@gmail.com

Sub: Arvard of temporary liccnsc -cum- commonccment of On-board
in train no. 12751-52, NIi,I)-.IAT flurnsafar llxp.
llcf: Limited E-Tcndcr no. 2022lIltCTC/WCli/06/M3/NOVI!,MllEtt/1 6

16.12.2022.

29.12.2022

Catcring Serviccs

opcncd on

Witl.r rcl'crcrrcc to thc subjcol menlioncd abovo, i1 has bccn docidcd to award you 1hc
tcmporary liconsc for provision of on-board catoring Scrviccs in abovc mcntioncd lrain 1br a
pcriod o1'06 months or takcovcr o1'scrviccs by ncw Licenscc/.ltailn ays/IRCTC, whichcvcr is
carlier, purcly on adhoo basis subjcr;t to thc lcrms and conditions cnshrined i1 thc tcndcr
documenl. which shall lorm part ol'the Liccnsc. Thc abovc award of tcmpolary liccnsc is
subjcct 1o the lorms and conditions ol bid dor:urncnt and (iovcrnn.rcnt ol India directivo 1o

oontain COVID.

A)ln vicr.v ol thc above you arc rcquircd 1o submit thc Lii:cnsc 1tc within livc (05) wor.king
days of issuc o1' I-OA or 05 wolking days bclbrc datc of comrncnccmcr.rl of operaLior.r
u'hichevcr is latcr. Lettcr of acccptance is 1o bc submittcd within five (05) wor.king days
oi'issuancc oI LOA or as advisod in LOA along wilh Scourity l)cposit 1o bc submitted in
corporatc olfice as dctailcd bclow:-

I-icense 1ic
GSl'(418%
Total
Security dcposit

Spl. Security dcposit
III)S dcposit

llank aooount dctails of IRCI'C/CO

Rs. 15,62,0001
I{s. 2, 81,1601

= Rs. 18,,13,160/- (to bc paid at II{C IC/SCZ)
: I{s. 55,2951 (37. oI'thc Quoted LF for 06 Months

to bc submittcd rvithin 05 rvorking days as adviscd
by Il{CTC(to bc dcpositcd in CO as pcr b:rnk
dct:rils providcd hcrcin)

- tts. I,10,4001 (to bc paid a1 IllC'l'CNZ)
= lts. 36,ti631 (to bc paid at IITCTC/SCZ)

is as under:-

Account Nar.ne Indiun I{ailury Calcri:rg & Iorrrisrrr
Cornoration Ltd.

Account Nurnbcr 000705002169
Accourrl l'ype Currcnt
Ilank Nantc ICICI Ilank
Branch

II.SC Code

Connaught Place Delhi

rcrc0000007

,ifiqa G offite q

Regd. & Corp. office :

| +* Chcques will not bc acccpted

, *** * n **-(,t[#gf,\d,9
11th Floor, Statesman House, B.'148, Barakhamba Road. New Oditri- ttOdot. fet... o,(i-2331i263-6t

ffi:011-2331125S

Fav tlll-111442\l1.233',t',t259
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Quotccl LF plus applicablc (iS'l' lbr 06 months as per lcrms and condilion ol liccnse to bc
submittcd at ll{C'fC/ SCZ. llank account dclails o1 II{C I'C/ SCZ is as undcr:-

Account Narlc lndian Railrvay Catcring &'['ourisnt Corporation l,td.

Account Nurnbet 002103s0000387

Account l'ypc CLlrrcnt

[]ank Narrc I IDIiC Ilank
[]raloh Lakdihapul, I Iydcrabad

IFSC Codc I II)t'Cr0000021
**Chequcs Will no( be acccptcd

As pcr clausc 5.3 ol Scopc of work "A spccial sccurity clcposit cquivalcnl to thc value o1.
rncals 1o bc suppliccl 1br 30 days 1br cach kitchcn norninalcd for supply ol'llrcaklasr/Lunch
/I)inncr to the lrain in unbundling modcl shall bc paid by thc liccnsec to II{c'l'c,NZ bcforc
comlrcl.loclncnt ol scrviccs. Ilank account dctails ol II{C'I'C,NZ is as undcr:-

Accounl Narnc Indian Ilailway Catcring & l'ourism Corporation Ltd.

AccoLrnt Nuntbcr 000303 10005433

Aocount l'ypc Cutlen1

[]ank Nantc III)IIC BANK

llranch 209-214, KAII,ASII I}TJII,DING 26, KN S'fTJRI]N
GIIANI)III MNR(J. NI'W I)IJI-III -11()OOO ]

IFSC (lodc I II )trC0000003
**Chcqucs Will not be acccptcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of paymcnt along with GST number and billing address
provided for the samc.

B)You are required to starl the provision of catering services as per advise of IRCTC/scZ.
. First day of start of catering services in the train will be treated as datc of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) Ifyou fail to accept the offer of award ofLicense and lails to remit license fee, within the

stipulated time as advised by IRCTC, Action will be takcn as per terms of clause no. 3.5 of
Gcneral Conditions oflicense- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of the tender condilion on MRp.

()) Poinl o1'Salc machincs as pcr clausc 2.3.3 g tcndcr clocumcnt has to bc cnsurcd.
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H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal

etc with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

J) slrict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

penalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in diflerent High Courl.

The terms & Condition of bid document is an intcgral parl of this letter of Award.

'l'his issucs wiLh approval of Compctcnt Authority.

Kindly acknowlcdge thc rcccipt of this lcttcr.

K)

t,)

( SatindcrKu mar)
Managcr/Proc

For (l(]M/Proc.

Encl:- Tcndcr Document

Cony :-
- GGM/SCZ - to provide date olcommencemenl as per present train schedule.
- GGM/NZ - for kind information and necessary action please.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind informalion and neccssary action please.
- AGM/Fin - for kind information and necessary action pleasc.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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l'orm:rt for acccptance of arvard of tcmporary liccnsc
('I'o bc givcn on company/firm's lcttcr hr:ad)

Group Gcncral Managori SCZ
IIIC'IC /S(]Z

Sub: Award of tcmporarv liccnsc -cum- commcnccment of On-br-rard Catering Scrviccs
in train no. 12757-52, NFI,I)-,IA'I' IIumsalar Exp.
I{cl': Your office lcttcr no. 2022lIllCTC/WCB/06/M3/NOVItMI}lllt/16 dt. 29.12.21122.

With rcfcrcncc to abovc, I/wc hcrcby convcy my/our acccptanoc of thc tcrms and conditions
ollhc lcmporary Iiccnsc.

Sccurily dcposil as pcr clausc 2.8 o1'Gcncral conditions of liccr.rsc- scction onc l'O IIE PAII)
AI C',Ot{t'Ot{41'}. OI;FI('ti:-

'frair.r r.ro. Sccurity
dcposit

'lirtal llank Dclails I)cmand draII/llankcrs
chcquc/IL'l'GS/Nl,)ll'l No./Bank
(iuarantcc

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAID
AT SCZ,
'frain

lto.
Liccr.rsc Fcc GS'I'

@18%

'1'o1al Bauk
Dctails

I)ernand draft/l]ankcrs
chccluc/I{'f (iS./t'{Ilf '1 No.

Spccial sccurily I)cposil as pcr clausc no. 2.1 0 ol'Gcncral conditions of liccnsc- scclion onc
TO ]}I], PAII) AT II{CTC/NZ.

rain no. Special security olal

Further, details of meals (BiF, lunch & dinner), pick up locations for the above trains are as

undcr:-

'l rain no. Scrvicc I)ctails of mcal
supply unit along
with address

Namc of
contact person
of thc meal
supply unit

I)honc no. of
co nlact
person

12751

LUNCTI
DINNI!II
I]/F
I,UNCH 'I o bc supplicd bv IRC'f C/NZ
l)INNI,)t

12752

B/I,'
LUNCH
I)INNF],It 'l'o bc supplicd by II{C'I'C/NZ
t]/l'
I,TINCII

)
-//

J,,^tt .m'
4
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IRC'IC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as pcr advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
p e rson
Dato
l'lacc
Scal of the liccnsec


